Council & Chapter Affairs
Leaders Roundtable

Marketing Programs

Thursday, April 20, 2023
7PM (EDT)

Military Officers Association of America



Agenda

Council and Chapter Program Updates
Training Dates

MOAA Marketing Update
— Chief Master Sgt. Mark Stevenson, USAF (Ret), Senior Director,

Business Development/ Products and Services

— Brittni Rhoads, Senior Manager (Business Development)

Q&A and open discussion among leaders
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Admin Remarks

Roundtable will be recorded and posted.
Stay on mute unless you are speaking.

Use your “electronic hand” or chat box for
guestions or comments. You will be called
on in order.

In the interest of everyone’s time and
interest, please keep comments on topic.

MOAA
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Program Updates

New membership database implementation delayed
Harris Communications Awards

Levels of Excellence Awards

MOAA Foundation Community Outreach Grants
Council President Seminar Planning

Surviving Spouse Liaison Excellence Award and

Strobridge Legislative Awards
3


Presenter Notes
Presentation Notes
Implementation of Fonteva, our new Association Management System is delayed with no exact date set.  We are working to ensure all required staff familiarization and training is complete before the system goes live.  Council and Chapter leaders will find a more useful and user-friendly Committee Module and other improvements.  

We have just announced the 2022 Harris Communication Award winners to our council and chapter leaders.  Winning affiliates can be viewed at moaa.org on the Council and Chapter Webpage in the Council and Chapter Awards Section.  There were:
244 total entries in the two categories of webpage and print/electronic newsletter
11 councils and 134 chapters received 152 5-star and 77 4-star awards in webpage and newsletter categories 
Award will be presented at a luncheon during the CP Seminar 27 April.  Unless other arrangements are made, awards will be mailed to those council and chapter leaders not attending.  

LOE
All leaders have been notified and portal is open.  To date we have approximately 130 packages submitted or in work.  
1 May deadline for submission
Mid to late June announcement 

MOAA Foundation Outreach Grants: 
59 packages reviewed – a record number
Grants announced shortly after the board meeting next week

CPS Planning:  
We have a robust, all-day schedule that includes, Chairman and CEO remarks, a senior leaders panel, and discussions on information sharing and chapter health. 

SSL and Strobridge nomination portals will be open by the end of the week.  PLEASE nominate the hard-working volunteers who provide your councils and chapters excellence in leadership every day!





2023 Leader Training Workshops

Leadership Seminar
Orlando, FL
January 6-7

FL, Other C&C by invitation

Mid-South
Birmingham, AL

February 24-25
AL, AR, GA, LA, MS, TN

North-East
Providence, RI

June 2-3
CT, DE, MA, MD, ME, NH,
NJ, NY, OH, PA, RI, VT,

North-Central West
Minneapolis or Milwaukee TBD
Sep 15-16
IA, IL, IN, M1, MN, MO, ND, November 17-18
SD, W AZ, CO, NM, NV, UT, WY



Presenter Notes
Presentation Notes
 
Northeast Workshop is announced and registration open for the remained of April.  If you are eligible to attend, please register!


2023 Roundtable

Schedule

July 27

Chapter
Assessments

June 29
TBD

Oct 26 November 30

Community Recruiting &
Outreach Retention

September 28
Legal Topics

April 20
Marketing
Programs

August 31

Finance and
Benefits

December 28
2023 review
2024 preview

®
Mllltary Ofﬁcers Assoqatlon of America


Presenter Notes
Presentation Notes

Roundtables are very popular monthly programs that attract 60 volunteer leaders, on average. 




Marketing (Products & Services)
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PARTNER UPDATE

» The MOAA Store
> Everplans (NEW)
> R. Riveter (NEW)

> EA+ Benefit & Price



The MOAA Store

Councils & Chapters Items

COUNCILS & CHAPTERS ITEMS

» Under the Councils & Chapters
section, you will find
ROTC/JROTC medals, various
certificates, gold bar kits and
more!

» Customizable items are available
such as tablecloths, flags, o i
drinkware, and more. = MoAR

"oy,

In addition to the C&C section, many new inventory items have been
added to the store! Please visit www.moaa.org/store to browse all
available items!

I MltaryOff icers Asso t fAmerlca
BUSINESS SENSITIVE - PLEASE DO NOT

DISTRIBUTE



http://www.moaa.org/store

Everplans
Wwww.moaa.org/everplans

A digital estate planning tool designed to securely organize
& store your vital information.

N . » Secure Storage: Data is encrypted and protected
erplan using leading privacy and security technology.

My Everplan » Guidance: A step-by-step interface guides users

Personal Info & IDs
1ltem added

» Sharing: Members can safely share their plan with
& oo “Deputies”

Member Offerings:

» LIFE: Complimentary 1-Year Everplans Premium
(60% off subsequent years)

Y » PREMIUM: 40% off Everplans Premium

2 g » BASIC: 30% off Everplans Premium

@ averimcone Everplans Premium - $75/year (retail)

litary Officers Association
BUSINESS SENSITIVE - PLEASE DO NOT
DISTRIBUTE



http://www.moaa.org/everplans

R. Riveter
www.moaa.org/rriveter

R. Riveter was founded on the American ideal
that opportunity and innovation, when
combined with determination, will create
positive impact.

They provide mobile, flexible income to military
spouses as they move across the country in
support of their servicemember.

Co-founders Lisa Bradley and Cameron Cruse
appeared on Shark Tank in 2016, where they
accepted an offer from Mark Cuban.

Member Offerings:

» LIFE: 20% off, including limited edition and
Heirloom collections

» PREMIUM: 20% off, excluding limited edition

and Heirloom collections III MOAA@

Military Officers Association
BUSINESS SENSITIVE - PLEASE DO NOT
DISTRIBUTE



http://www.moaa.org/rriveter

Emergency Assistance Plus® (EA+®)

EA+® HELPS YOU TRAVEL CONFIDENTLY
» Emergency medical evacuation if hospitalized

» Nurse Escort (medically necessary)
» Airline ticket to bring loved ones by your side

» Tickets home for up to 3 travel companions

» Vehicle return if you are unable to drive home ==
» Pet Care - -
» Hotel/Emergency cash (against valid credit card)

MOAA
Military Officers Association of America

BUSINESS SENSITIVE - PLEASE DO
NOT DISTRIBUTE



Chapter Revenue
Opportunities
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MOAA Vacations
Council & Chapter Program

Mention your Chapter affiliation while booking and your Chapter will
receive a 1% commission on your booking. Join us on an upcoming
signature cruise, or group, or book your own trip with MOAA Vacations!

2024 SIGNATURE CRUISES

Paris & Normandy

80t Anniversary of D-Day
' June 2-9 - SOLD OUT | June 9-16 - LIMITED SPACE

Venice & the Jewels of Veneto
River Cruise

September 8-15
# European Holiday Markets River Cruise
f‘ December 9-16

Military Officers Association o
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Visit: www.moaa.org/moaavacations for more information.



http://www.moaa.org/moaavacations

Council & Chapter Programs 2022

itroas

ouncil & Chapter Advertising
January 1 - May 31

Promotes MOAA Insurance Plans
One-time annual payment of $10
2023: 45 participating

apter Liability Program
Liability Insurance

Covers lawsuits resulting from bodily
injury/property damage at sponsored

activities

Standing with you

at every stage. B

MOAA Insurance Plans Advertising g for and

MOAA Insurance Plans is continuing the advertising program for MOAA Councils and Chapters.

A digital and print ready advertisement promoting MOAA Insurance Plans is available by request.

If a Council or Chapter would like
publication, they will be provided

What you need to know.

Limited-Time offer: i you would ke

in thi program, MOAA Insuranse Plans wil o

advertiing requests from January through

We 2 all Cowncis and Chapters 1 cantace

perid, evenifyou may nos pubis e ad

How to enroll: Enroting i the MOAA|

adveniing program s eazy

1. Send an email request to Michele Armes:
armesto@amba info) at AMBA Administrd
MOA: Insurance Adminisrator, oy May
calendar year with “Counel/Chapter Ad:
subject e

2 Include your contact information and att:
complesed W-9 form for your Council ar
email request.

3. We will start processing your request upos
your email

Stan
at

W

This program is offered through MOAA Insurad
A nistracors, Inc

7+ AMBA

[[liroan

MOAA CLUB AND Who s &
CHAPTER LIABILITY :
INSURANCE PLAN

Protect your organization's resources against a costl

=

{“7Yome pLan — comeLeTe pROTECTION

/=) $1 MILLION OF LIABILITY PROTECTION AT
(5]} AFFORDABLE RATES
The Cuk and Chapter Listiey Insuranca pakcy prowdes ua o $1 milkcn
o aach pecurrence and u o $2 milloe In 3g3TEGIE COMYE gach et

of group buying power and all premiLars are kept ta.3 minimum

MOAA

Military Officers Association of America
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AMBA Acquires Mercer

» January 13, 2022 (effective Apr ‘22)

> All Mercer’s military associations business
» Clients
» Contracts
» Technologies/platforms
» Support staff and association leadership

> Communication to members (email/direct bills/letter)
» No changes to insurance products & services

> Strategic leadership meeting (Sep '22)

» CEO meeting March 2023

# AMBA [jimoas

ASSOCIATION MEMBER BENEFITS ADVISORS




Questions?

Military Officers Association of America


Presenter Notes
Presentation Notes
Now that we have learned all about different social media platforms, how to create engaging posts, and how to use online content as a tool to reach your chapter's goals, do you have any additional questions? 



Thank you!

Military Officers Association of America


Presenter Notes
Presentation Notes
Thank you for joining us today!  We really appreciate you taking the time to learn more about how you can help your chapter by using social media as a tool. 

Have a great afternoon. 
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