
MOAA Takes Action Training

MOAA Communications Chapter 
Leadership Training 2023



Agenda
• Introduction to MOAA’s Legislative Action 

Center
• Navigating to the center
• Setting up a profile 
• Tools available in the center
• Using social media to follow up 
• Social media best practices 
• Getting Chapter Members Involved
• Questions



What is the MOAA Legislative 
Action Center? 

• Learn about Key Advocacy Issues 
• Log interactions with your lawmakers
• See what bills MOAA supports
• Find your elected Officials 
• View active Legislative Campaigns
• Send letters to congress
• Share your story 



Why is Contacting Congress 
Important? 

• Help highlight important issues for their 
constituents 

• Make MOAA’s voice louder on key military 
and veteran initiatives

• Congressional offices track 
correspondence



How Your Voice Has Helped: 

• Repealing the SBP-DIC Offset ('Widows 
Tax’)

• Comprehensive Toxic Exposure Reform 
(PACT Act)



How to Find the Legislative Action 
Center

• Go to MOAA.org
• Click on Advocacy
• Click on Legislative Action Center

• OR 
MOAA.org/takeaction



Go to MOAA.org and Click on 
Advocacy



Click Legislative Action Center



Welcome to the Action Center! 



Find the Legislative Action 
Center on Your Mobile Device 



Finding Your Internet Browser



Go to 
MOAA.org 



Click on the 
Menu 



Click on 
Legislative 

Action Center



Welcome to 
the Center! 



Click the 
hamburger 

menu to sign 
up



Sign Up 



Sign Up



Sign Up



Am I Logged In or Signed Up? 



Navigate the Legislative Action 
Center



Key Advocacy Issues



Key Advocacy Issues



Key Advocacy Issues



Take Action: Send a Letter



Take Action: Send a Letter



Celebrate Your Efforts



Take Action: Send a Letter

• What happens after you send a letter? 
• Email communication from your legislator’s 

office
• Your correspondence is tracked by staffers
• You have made MOAA’s voice louder as 

we work for you on the Hill 



MOAA Supported Legislation



MOAA Supported Legislation



MOAA Doesn’t have an issue listed 
that is important to me—why? 

• This listing focuses on what bills are up in 
congress

• MOAA focuses on more issues than just 
ones that have a bill to match

• We continue to listen to our membership 
about topics important to them



Find Your Elected Officials



Learn About Your Legislators



Learn About Your Legislators



Learn About Your Legislators



Advocacy and Social Media

• Most all legislators have their own social 
media handles run by themselves and their 
staff to reach constituents

• Tagging them can help draw attention to 
important issues 

• Taking pictures when meeting virtually or 
in person can help track the event and the 
importance of your work 



Logging an Interaction



Logging an Interaction
• Sign in as an advocate, if necessary, and complete 

the form.
• With whom did you meet? Add the names of the 

lawmakers or staffers you spoke to.
• What type of interaction did you have?
• What was the date, time, and duration of your 

interaction?
• What do you want the MOAA Government 

Relations team to know about your meeting? Tell 
us in the notes section.

• Who were the affected populations for the issues 
you discussed? Check all that apply



Logging a Relationship

• What official or congressional staffer do you know? 
Add the name of the official or staffer you know.

• How do you know the official/staffer? Identify the 
type of relationship you have with them.

• What do you want the MOAA Government Relations 
team to know about your relationship? Tell us in the 
notes section.

• What affected populations do you regularly discuss 
with the official/staffer? Check all that apply.



Taking your Advocacy Further

• Follow MOAA on social media 
• Read the MOAA newsletter and magazine
• Train your chapter members 
• Follow calls to action in MOAA articles 
• Reach out to us at legis@moaa.org
• Go on to the site at chapter events 
• Meet with your legislators

mailto:legis@moaa.org


Sign Up For the MOAA Newsletter



Questions? 
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