Roundtable: Marketing
April 25, 2024
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Agenda

Program Updates
Training Schedule

Marketing Presentation

 Mark Stevenson, Senior Director, Business
Development/Products and Services

 Michele Armesto, Senior Associate/Senior
Relationship Manager, AMBA

General Questions or Comments
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Program Updates

AMS Transition

— Progressing - CM and NRT anticipated early next
week

Chapter Dues Portal (Glimmernet)
— Final testing

Copyright Infringement Issue

BK video recognizing National Volunteer
Week April 21-27

MOAA Foundation Community Outreach
Grants Announced (49 winners)
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2024 Leader Training Workshops
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Leadership Seminar Virtual Workshop South Workshop Virtual Workshop West Workshop - Reno, NV
Orlando, FL New Leaders Greenville, SC Experienced Leaders November 15-16
January 25-27 March 27 May 17-18 August 14 AK, AZ, CA, HI, ID, MT, NV, OR, UT, WA, WY
FL, Other C&C by Focused on New AL, GA, KY, MS, NC, Focused on Experienced ®
invitation Chapter Leaders SC, TN, VA Leaders M AA
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2024 Roundtable
Schedule

January 18* February 29 March 28

Compliance_and Committee Advocacy
Legal Topics Module in Action

April 25

Marketing

August 29

Council/Chapter
Visit Program

May 23 June 27 July 25

Individual Awards Generational Chapter
Program Recruiting Health Update

December 19*

2024 review
2025 preview

September 26 Oct 24 November 21*

Community
TBD Outreach MOAA Annual Awards

* Adjusted from 4t Thursday to Avoid Conflict
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Chapter Roundtable:
Marketing (Products & Services)

April 25, 2024
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Opportunities

» Consumer Cellular
> ldentity Guard (Aura)

» MOAA Vacations
Updates

> Betterup
> EA+/MASA Move

> The MOAA Store



Everplans
WwWw.moaa.org/everplans

A digital estate planning tool designed to securely organize
& store your vital information.

P——— e » Secure Storage: Data is encrypted and protected
using leading privacy and security technology.

My Everplan » Guidance: A step-by-step interface guides users

Personal Info & IDs
= 1ltem added

> Sharing: Members can safely share their plan with
“Deputies”

Member Offerings:

» LIFE: Complimentary 1-Year Everplans Premium
(70% off subsequent years)

» PREMIUM: 40% off Everplans Premium

» BASIC: 30% off Everplans Premium

Everplans Premium - $99/year (retail)

Military Officers Association of America
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http://www.moaa.org/everplans

BetterUp (NEW)

Growth and enhanced
performance through individual

i e ‘ ’”{\\\ life coaches
SetterJp
Includes: Member Offerings:
> 1-on-1 virtual coaching > LIFE: 30% discount off
> 30 minutes per month special 6-month MOAA rate

» Coach Guarantee
» Unlimited messaging » PREMIUM: 15% off special

> Specialty coaching 6-month MOAA rate

> Interactive workshops > BASIC: receive the special
» Member in full control MOAA rate

BUSINESS SEIJSI r
DISTRIBUTE c




Emergency Assistance Plus® (EA+®)

We know the value of planning for the unexpec_teqf ! |

No matter what emergency may sirike, we'll always have your 7 —

Emergency Assist

EA+® HELPS YOU TRAVEL CONFIDENTLY
» Emergency medical evacuation if hospitalized

» Nurse Escort (medically necessary)
» Airline ticket to bring loved ones by your side m
» Tickets home for up to 3 travel companions

» Vehicle return if you are unable to drive home ==
» Pet Care m

» Hotel/Emergency cash (against valid credit card)

Military Officers Association of America
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The MOAA Store

Councils & Chapters Items

COUNCILS & CHAPTERS ITEMS

» Under the Councils & Chapters
section, you will find
ROTC/JROTC medals, various
certificates, gold bar kits and
more!

> Customizable items are available Bl ——,
such as tablecloths, flags, L Il
drinkware, and more. 4 4 e

"oy,

In addition to the C&C section, many new inventory items have been
added to the store! Please visit www.moaa.org/store to browse all
available items!

Military Officers Association of America
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http://www.moaa.org/store

Questions
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MOAA Insurance Plans
Chapter Liability

April 2024

*
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MOAA Endorsed Insurance Program
-]

MEDIPLUS TRICARE Supplements Life Insurance Products
 TRICARE Prime * Group Annual Renewable Term
« TRICARE Select *« 10 -,15-,and 20 - Year Level Term
* TRICARE Reserve Select * Active Service Discharge Plan
« TRICARE Retired Reserve * Joint Term
Short Term Recovery Over 65 * Youth Term
Hospital Indemnity Under 65 * Senior Whole
Long Term Care Insurance Accidental Death and Dismemberment
Vision Insurance
Pet Insurance

*
3 AMBA



Council & Chapter Programs

Standing with you [l|Lhsseia
at every stage_ PLANS

 January 1 - May 31

MOAA Plans Program for

*  Promotes MOAA Insurance Plans

When you'll receive the advertisement and
$100

Armesto (miche

il e necesary informson, we il bein processing

« 8thyear of the program

jpAMBA  [[[[MoAA

« Chapter receives a one-time annual payment of $100
for running the ad in newsletter/website

« 2023: 76 participating councils/chapters ($7,600)
o 2024: 47 participating councils/chapters (3/2024)

4 MOAA CLUB AND
| CHAPTER LIABILITY
* INSURANCE PLAN

— Offers liability insurance for MOAA Councils/Chapters

— Provides coverage for lawsuits resulting from bodily
injury and property damage at sponsored activities

— 76 currently insured chapters (2024)

— $1M of liability protection for each occurrence and up [[I M AA
to $2M aggregate per year Py S e



Chapter Liability
-]

- AIG notice of termination/non-  AMBA identified Philadelphia
renewal of the General Liability Insurance Companies to replace
AlG effective 6/1/2023
- AMBA has selected Philadelphia
insurance « AMBA is working with Special
Markets Insurance Consultants
- AIG renewed policies through (SMIC) and Great American
12/31/2023 (they will be non- Insurance Group to add
renewed upon their 2024 additional underwriting carriers

expiration date)
* Chapters and Statewide
- Options for replacement coverage

coverage
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MOAA Contact Information

e Customer Service: Monday-Friday, 7:30 a.m. to 7:00 p.m. CST for MOAA
members

e State of the art call center located in Urbandale, lowa
e Website has click-to-chat capability

e Insured Members visit My Account on the www.moaainsurance.com website to
manage your account

For Councils and

For Members For Members
Chapters
y
www.moaainsurance.com
David.shidler@getamba.com CALL CENTER HOURS

Monday-Friday: 7:30 am. to 7:00 p.m. CST ~ M0aa.service@getamba.com

[[[IMoAA


http://www.moaainsurance.com/

Open Discussion &
Questions

*
£+ AMBA
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