
Council & Chapter Affairs
Chapter Roundtable

Transition Services 
Thursday, October 20, 2022

7PM (EDT)



Agenda

• CCA Updates

• Quorum Registration 

• Training Dates 

• MOAA Transition Services 
• Col. Brian Anderson, Senior Director, Transition and 

Member Services 

• Q&A and open discussion among leaders
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Program Updates

• Council and Chapter Affairs Staff update
– Email chapters@moaa.org

• MOAA Store (Flags, Banners, Workshop Display)

• Association Management System Change

• Prospective Virtual Chapters: 
• Women and Family Advocacy
• Judge Advocates

• Registration open: 
• South Central Workshop, deadline 21 Oct



Quorum Sign-up: moaa.org → Advocacy →
Legislative Action Center
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2022 Roundtable 
Schedule 

December 30 
Communications 

Awards

January 27            
Social Media 

Cookbook

February 24       
Advocacy & 

Quorum Platform

March 31     
Generating 

Revenue

April 28                   
Crisis Relief Fund  

May 26                 
Media Exposure & 

October Issue
June 30               

Recruiting
July 28                   

Event Planning 
August 25     

Community 
Outreach

September 29  
LOE Changes 

Oct 20
Transition Services

November 17
Retention

December 29           
End of Year 
Review & 
Discussion



2022 Leader Training Workshops
Leadership Seminar

Orlando, FL
January
AL, FL, GA

Northwest W/S
Tacoma, WA

June 3-4 
ID, OR, WA, CA

Mid-Atlantic W/S
Raleigh, NC
Aug. 12–13

GA, KY, NC, SC, TN, VA, WV

Middle U.S.
Omaha, NE

Sept. 30 – Oct 1
CO, WY, IA, KA, MO, NE, 

OK 

South-Central
Grapevine, TX
Nov. 18–19

AR, LA, OK, TX



2023 Leader Training Workshops

Leadership Seminar
Orlando, FL 
January 6-7

FL, Other C&C by invitation 

North-East
TBD

June 3-4 
CT, DE, MA, MD, ME, NH, 

NJ, NY, PA, RI, VT, WV

North-Central
TBD

September 
IA, IL, IN, MI, MN, MO, ND,    

SD, WI

Mid-South
TBD

February 24-25 
AL, AR, GA, LA, MS, TN 

West
TBD

November 17-18
AZ, CO, NM, NV, UT, WY 



MOAA Career, Financial Education, and 
Military/Veteran Benefits Team

Jim Carman, CAE
Vice President,

Council/Chapter & Member 
Support

Brian Anderson
Senior Director,

Transition & Member 
Services

Paul Frost ChFC®, AFC®
Program Director,

Financial & Benefits 
Education / Counseling / 

Veteran Services 

Pat Williams, PhD, 
PHR®

Program Director, 
Engagement & 

Transition Services

Lila Quintiliani ChFC®, 
AFC®

Program Director, 
Financial & Benefits 

Education

Erin Cardinal, ACC, 
CPC

Program Director, 
Transition Services 
& Family Programs

Kimberly Bruce 
Program and 

Event Manager, 
Transition 
Services



Some Misconceptions

• Transition is just about civilian employment
• MOAA is a placement organization (TOPS)
• Provides financial planning services
• Direct Hotline to DoD, DFAS, VA, and Social 

Security to solve personal military/veteran 
benefits issue

• Only officers can utilize our program offerings



MOAA operates two charity subsidiaries to help military and veteran families enjoy 
a quality of life they have earned through their service. 

 Career Transition
 Military Spouse Professional 

Development
 Professional Education Outreach
 Community Outreach & Emergency Relief

 100% of your donation goes to a student 
 $160M to 16,000 students
 2021-2022: 1,100+ students awarded 

$8M

To learn more and to join the efforts, visit 
www.moaa.org/donate

• Active duty
• Reserve & 

National Guard
• Retirees

• Veterans
• Military Spouses & 

Families
• Extended Military 

Community

Never Stop Serving



MOAA Transition
Resources and Services  

Free and Open to all ranks, Veterans, military spouses, and surviving 
spouses!

• Latest Transition, Career, Finance, and Military Benefits News
• Military Spouse Employment Guide 
• MOAA LinkedIn Career Networking: 

https://www.linkedin.com/groups/164686/
• Virtual Webinar Events 
• Virtual Career Fairs
• MOAA In-person Networking/Hiring Events
• Access to Mentoring Program through American Corporate 

Partners (ACP)
• MOAA Job Board, powered by Indeed 

https://www.linkedin.com/groups/164686/


ON24 Platform (Webinars)

**Submit Your Questions Here**



MOAA Webinars 
• Is Career Coaching Right for Me? 

(Tues, Oct 25)

• What You Need to Know about 
Medicare, TRICARE, and FEDVIP 
Open Season (Tues, Nov 1)

• How Your Federal Benefits Work in 
Retirement (Wed, Nov 9)

• Finding the Right DoD SkillBridge
(Thurs, Nov 10)  

Free and open to all ranks of uniformed servicemembers, veterans, 
military spouses, and surviving spouses 

Can’t Make It? No worries! Register and we’ll send you a recording!

Register: https://www.moaa.org/content/events/moaa-events/

https://www.moaa.org/content/events/moaa-events/


Brazen Virtual Career Fair Platform



MOAA Virtual Career Fairs
• Periodic Themed Events
• Connect with acquisition 

professionals from: 
– Technology (March)
– Remote (May)
– STEM (July)
– Academia  (Sep)
– Lockheed Martin (Oct) 

Free and open to all ranks of uniformed servicemembers, 
veterans, military spouses, and surviving spouses 



Network for Career Success
with MOAA

• Wed, November 2, 7:00 –
9:30 PM ET

• Army Navy Country Club, 
Arlington, VA 

• Meet industry professionals, 
get advice from MOAA's 
experts, and take the next 
step on your career journey.

Free and open to all ranks of uniformed servicemembers, 
veterans, military spouses, and surviving spouses 



MOAA-ACP Mentoring Program

What You Gain From a MOAA-
ACP Mentorship
• Build a network of 

professionals.
• Learn about career/internship 

opportunities.
• Improve your résumé and 

interview skills.
• Translate your military 

experience into civilian terms.
• Learn how to advance at your 

current job.



MOAA Job Board, Powered by Indeed
• Let MOAA help you 

attain your career and 
employment 
aspirations

• Gain access to over a 
million employers

• Free and open to all 
servicemembers, 
veterans, and military 
spouses

• Visit today!

https://www.moaa.org/jobsforveterans

https://www.moaa.org/jobsforveterans


Additional Paid Member Support  

• One-on-one personalized assistance (paid member value)
• Resume critiques
• LinkedIn profile reviews
• Career counseling
• Financial consultations 
• Military and Veteran benefits support

• Exclusive publications (paid member value)
• Federal hiring consultation (LIFE members)
• Seminars and Workshops – Open to all with tiered pricing



MOAA Military Executive 
Transition Seminar 

• Virtual two half-days (Nov 29/30)   

• Interactive seminar includes:
– Insights on building a stronger 

network to accelerate your job 
search

– Expert guidance on self-marketing 
tools (resume, cover letters, 
LinkedIn profiles)

– Overview of your military and 
veteran benefits (TRICARE, VA, etc.)

– Interview preparation
– Best practices for salary & benefits 

negotiations

Register: https://www.moaa.org/content/events/moaa-events/

https://www.moaa.org/content/events/moaa-events/


Success After Service: 
Guard and Reserve Workshop 

• Virtual workshop includes:
– Career Advancement
– Retirement
– Earned Benefits
– Legal and Financial Topics

• Whether returning from deployment,  
looking to retire or have already 
stopped drilling and are in the 
retirement “gray area,” you’ll benefit 
from this one-of-a-kind workshop 
dedicated to Guard and Reserve 
transition!

Register: https://www.moaa.org/content/events/moaa-events/

https://www.moaa.org/content/events/moaa-events/


MOAA Civilian Salary & 
Benefits Negotiations Class 

• Interactive course will cover:
– Composition of employee benefits 

Package
– Value of your TRICARE benefit
– Preparing for salary negotiations
– When to talk money and responding 

to salary questions
– Evaluating the salary offer
– Closing the deal

Register: https://www.moaa.org/content/events/moaa-events/

https://www.moaa.org/content/events/moaa-events/


Affiliate Programs and Relationship  

• Transition Liaison and Networking Coordinators
• Primary focal point of contact for members re-locating to 

the geographic area
• Promotes transition activities/events in the area
• Shares employment and local networking opportunities

• Personal Affairs Officer
• Primary focal point on benefits and entitlements with 

emphasis on survivor programs
• Familiar with MOAA’s suite of publications
• Maintains a list of national and local resources



Opportunities for Mutual Support  

• Direct Engagement with Transition Liaison/Networking 
Coordinators and Personal Affairs Officer
• Information Sharing Meetings
• Member Referrals

• MOAA Outreach Events and Engagements (less due to 
pandemic) 

• Retiree Appreciation Day Events
• Community Outreach Grants: 

https://charities.moaa.org/the-moaa-foundation/cog/
• Must be affiliated with the council/chapter
• Actual service delivery in an area of critical needs 

• Affiliate Virtual Networking Events 

https://charities.moaa.org/the-moaa-foundation/cog/


Accelerate Your Career with a MOAA 
Networker Near You!

• Tues, Nov 22 from 11:30 AM-1:00 
PM ET

• Conducted on Microsoft Teams
• Interactive panel discussion:

– MOAA Alamo Chapter
– Middle Tennessee Chapter
– Tampa Chapter

• Followed by breakout rooms to 
facilitate small group conversations 

Register: https://www.moaa.org/content/events/moaa-events/

https://www.moaa.org/content/events/moaa-events/


Questions ?



Support MOAA’s Mission:
“Never Stop Serving” 

Follow us!

www.facebook.com/moaa

@militaryofficer

E-mail:  transition@moaa.org

Web: www.moaa.org 

JOIN MOAA: www.MOAA.org/join

http://www.facebook.com/moaa
mailto:transition@moaa.org
http://www.moaa.org/join
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